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Knowledge 
 Own perspective, perceptions, culture 

 Other countries and cultures 

 Another language 

 World and its systems: social, economic, political 

 Current events around the world 

 Global issues and shifts 



Functional skills 
 Effective communication (includes effective listening) 

 Observation 

 Analysis and interpretation 

 Making judgements and decisions, problem-solving 

 Proficiency in a foreign language 

 Proficiency in English 

 Self-management 

 Technology 



Social competence 
 Motivation, perseverance, curiosity 

 Tolerance for ambiguity and uncertainty 

 Open-mindedness, resisting stereotyping, empathy 

 Flexibility and accepting of change and challenge 

 Ability to exert influence, persuade, resolve conflict 

 To collaborate across cultures 

 To live outside your own culture 

 To choose culturally-appropriate behaviours and manage 
your own emotional responses 

 



“…I’ve found out how grass growth in New Zealand affects fashion week in 
Milan…” 







“Cultural diversity represents potential enhancement but is 
also a source of colossal challenges to be met by these 

societies… No human organisation in modern times can 
claim to be unaffected by these issues which, in most cases, 

are at the forefront of political debates.” 

 

- Bruno della Chiesa, OECD, 2012 
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Co-curricular or  
extra-curricular 
activities 
 

School-to-school exchanges  
 
School trips 

Study abroad, student exchanges 
 
Leadership programmes 
 
Buddy programmes 
 

Curriculum and 
classroom learning 
 

Global content integrated into learning 
 
Learning with inherent international content 
 

 International language learning 

 Social sciences 
- Business Studies 
- Economics 
- Geography 
- History… 

 
 
 

Global content integrated into learning 
 
Learning with inherent international 
content 
 

 Asian Studies 

 European Studies 

 International business 

 International language learning 

 International relations… 
 
Collaborative learning  
 

 
 
School or institution 
culture 
 
 
 

International student recruitment 
 
Internationalisation part of school mission, charter  
 
 
Membership of networks that encourage international-
mindedness 

- Asia-aware schools 
- Education for Enterprise 
- UNESCO Associated Schools Network… 

 

International student recruitment 
 
Internationalisation part of institution 
investment plan, strategic direction 
 
Graduate outcomes that reference 
international knowledge and skills  
 
 

              Primary                    Middle years                    Secondary                        Tertiary study 
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What, how, who to measure? 
 All components, or just a selection? 

 Students’ motivation, or just knowledge and skills? 

 What things would indicate a students’ level of knowledge 
or skill? 

 Group discussion, interview, observation, survey, or test…? 

 Account for students’ different cultural backgrounds? 

 Students across the system, or only in certain Years? 

 In schools only, or tertiary as well? 

 A once-off, or over a period of time? 
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