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“You can build up trust 

with your customer by 

opening up genuine 

dialogue.” 

 

Edleman Trust 

Barometer Report, 2013 

THE ISSUE 



FACEBOOK 





RETURNED STUDENTS 

Happy to answer any questions 

about the University of California 

If anybody has any questions 

about the University of Manchester  

please let me know 



Is anyone going to be in Kyoto for 

New Year? I thought it might be 

fun to join in the festivities with 

other UQ students if there are any 

about?  

STUDENTS CURRENTLY ON EXCHANGE 



Does anyone have recommendations 

for additional travel insurance?  

Particularly for the US and Central 

America? 

Hey guys! I made a group for 

anyone who is coming to Japan for 

2014! 日本で遊ぼうー！ 

STUDENTS ABOUT TO LEAVE FOR EXCHANGE 

Could anyone recommend 

which UK bank is best for 

exchange students to get 

accounts with easily? 

What did people who have studied in 

Sweden find the cost of living like? 

Hi, can anyone suggest a 

specific credit card deal that 

they have used and found useful 

on their exchange?  



USE AND LISTEN TO STUDENT VOICES 



“I applied for the 

Ambassador program 

because as a student who 

has participated in many 

of the opportunities 

facilitated by UQ, I wanted 

to share my knowledge 

and experience with other 

UQ students and 

encourage them to step 

out of their comfort zones 

and seize opportunities 

available to them.” 

 

Alison McClelland 

OUE Ambassador 

AMBASSADOR PROGRAM 





RESULTS & LEARNINGS 
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IS THE ONLINE 
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THE EASY  

WAY OUT? 
 

  

 

CONCLUSION 



Office of Undergraduate Education 

Email     uqabroad@uq.edu.au  

Web      www.uq.edu.au/undergraduate  

Facebook  UQ Abroad- Student Exchange (Group) 

                  UQ Office of Undergraduate Education (Page) 

 

QUESTIONS & COMMENTS 
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