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INTRODUCTION

In 1996 Australian jurisdictions through the then Standing Committee of Attorneys-General, endorsed a national 
Charter for Victims' Rights in Australia.  The Charter is part of a broader commitment by the Australian community 
to recognise the needs of victims of violent crime in the criminal justice process and assist them to recover from 
the physical and emotional impact of crime.

The rights, information, services and practical assistance afforded to victims of violent crime within Australia 
varies across jurisdictions.  Each state and territory has its own principles or charter of rights, service delivery 
system and dedicated financial assistance scheme to provide support to eligible victims of crime.  

These services are administered based according to where the crime occurred and the jurisdiction in which a 
victim may live.  

The primary issues relevant to the development of more coordinated service delivery across jurisdictions include: 

¬¬ complexities of cross-jurisdiction co-operation and collaboration;

¬¬ implications of victim mobility for victim assistance; and

¬¬ information sharing within approved guidelines between agencies at different levels.

In this context, it is important to ensure that consistent service provision is available to all victims of crime 
irrespective of where the crime occurred or where they may reside.  This will ensure that the rights and interests 
of victims are appropriately addressed through the criminal justice process.  

This framework represents a further commitment of Australian jurisdictions to improve the national coordination 
of services to victims of crime against the person to assist their recovery from the impact of crime and minimise 
re-victimisation in navigating the criminal justice system.  

The Commonwealth, state and territory governments have worked collaboratively to identify strategies 
and actions to improve service responses to victims of crime, which they have a strong desire to achieve.   
What strategies, actions and outcomes are committed to and implemented at an individual jurisdictional level 
will be determined by each jurisdiction based on its legislative context and the organisational structures and 
service delivery arrangements already in place, as well as relevant financial considerations.

PURPOSE

The purpose of this framework is to:

¬¬ support a coordinated approach to providing services to victims of crime in Australia;

¬¬ identify principles underpinning national approaches to supporting the rights of victims and delivering 
services through a national framework; and

¬¬ promote an improved level of collaboration between jurisdictions in addressing the needs of victims of 
crime including priority areas for future work and identification of gaps.

While this framework identifies key actions for improved coordination of services for victims of crime, it does 
not seek to prescribe the type of services, complaints processes or financial assistance models that must be 
implemented by stakeholders involved in the delivery of services to victims of crime.  Rather, the framework 
provides guidance in identifying the principles underpinning an effective service system and instruments of rights.

DEFINITIONS

Every state and territory in Australia has developed their own schemes for the financial and other assistance 
of victims of personal crime.  There exists multiple definitions in each jurisdiction of a victim for different  
purposes, including victims registers, mental health legislation and the criminal law.  Within each victim of 
crime assistance scheme, ‘victim’ is defined for the purpose of those schemes, and this definition is relevant.  
Similarly, the international community, through the United Nations, has developed a definition for a ‘victim’.   
There are commonalities and themes throughout each scheme that inform an over arching definition which 
reiterates the principles within each jurisdiction’s laws.  
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The United Nations, in the Declaration of Basic Principles of Justice for Victims of Crime and Abuse of Power 
1985, provides a definition for a victim broadly, and proceeds to narrow the rights available to victims, including 
compensation, based upon the type or manner in which the natural person has been affected.  This approach 
provides a suitable high-level definition that all jurisdictions must meet.

A focus on the victim of crime as a natural person is common in all Australian definitions.  Given the proposed 
framework is intended to improve the coordination of services to victims of crime against the person, a victim 
is defined as ‘a natural person who suffers harm resulting from the commission of a criminal offence under the 
respective criminal laws.’ 

VICTIMS RIGHTS 

There are a range of international instruments that are relevant to Australia's treatment of victims of crime, on a 
Commonwealth and State level.  In 1985, the United Nations General Assembly adopted the Declaration of Basic 
Principles of Justice for Victims of Crime and Abuse of Power.  This is a non-binding international declaration; 
however, other international instruments compliment it.  

The United Nations Declaration defines victims of crime and victims of abuse of power and outlines a number 
of principles relating to victims.  A 'victim' includes immediate family and dependants, and those who intervene 
to assist during or prevent the commission of a crime.  The United Nations Declaration provides that a person 
is a victim of crime ‘regardless of whether the perpetrator is identified, apprehended, prosecuted or convicted’ 
and regardless of the relationship between the victim and the perpetrator.  The key principles outlined by the 
Declaration are to facilitate the victim attaining: 

¬¬ access to justice and fair treatment; 

¬¬ restitution (from the offender); 

¬¬ compensation (from the state if it is not otherwise available from the offender); and, 

¬¬ practical, medical and other assistance.

The Commonwealth Guidelines on Treatment of Victims of Crime provide a model legislative and administrative 
framework for Commonwealth countries.  The guidelines provide that: ‘Commonwealth countries should 
include in their national constitution or legislation appropriate measures for the protection of victims of crime.’  
Moreover, Commonwealth countries should develop a victims' rights charter and this should include a right to:

¬¬ be treated with courtesy, respect, fairness and dignity;

¬¬ offer information and to be heard;

¬¬ receive information;

¬¬ privacy and protection;

¬¬ receive assistance;

¬¬ effective and efficient investigation of the crime; and

¬¬ timely processing of criminal proceedings following the arrest of the accused.  

Each Australian state and territory has enshrined victims' rights in charters or declarations.  Most jurisdictions 
have a designated entity to receive, inquire into and attempt to resolve victims' complaints.  All victims' rights 
charters state that violation of a right does not create a civil or criminal cause of action against a public official 
or agency.  

While charters and their implementation may vary between Australian jurisdictions, they provide important principles 
that underpin an effective framework for good policy and practice in supporting victims of crime in Australia.
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PRINCIPLES GUIDING EXISTING SERVICES TO VICTIMS AND SUPPORTING VICTIMS' RIGHTS

The principles outlined in this framework are consistent with existing charters of victims' rights enshrined in 
most jurisdictions.

1. Respectful and dignified treatment

Victims of crime are people from diverse backgrounds who should be treated with dignity and respect and be 
provided with support that is responsive to their needs.

2. Information and access - Supporting vulnerable people

Victims of crime are people from diverse backgrounds who should be provided with timely referral and information 
on a wide range of support services, regardless of the jurisdiction in which they reside.

3. Justice and fair treatment

Victims of crime should be supported in understanding and exercising their rights as enshrined in jurisdictional 
charters as they apply to them. 

4. Financial assistance

A person who has been injured by a crime should have access to financial assistance according to the jurisdiction 
in which the crime was committed, regardless of where the victim ordinarily resides.

5. Leadership and collaboration

The Commonwealth, state and territory governments are committed to strong leadership at all levels and 
collaboration between multiple stakeholders in implementing a national framework based on early intervention, 
streamlined service delivery, providing guidance to victims in navigating the criminal justice system and flexibility 
in addressing victims' needs.  

THE NEED FOR A NATIONAL FRAMEWORK

The Commonwealth, state and territory governments recognise the important work of both government and 
non-government organisations working in partnership to deliver services and provide support to victims of crime.  

Each jurisdiction allows for some level of victim involvement in the criminal justice system through mechanisms 
such as allowing a victim to tender a Victim Impact Statement to the sentencing court.  In addition, all states 
and territories provide financial assistance to victims of crime.  

Each jurisdiction already has established targeted services for vulnerable groups, Aboriginal and Torres Strait 
Islander people and people from culturally and linguistically diverse backgrounds

Gaps in service delivery may arise where victims move between jurisdictions and are unable to access services 
from their place of current residence due to a lack of administrative arrangements between jurisdictions to 
facilitate reciprocal service delivery.  
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FRAMEWORK OUTCOMES

Outcome 1 - Access to information and support

Victims are provided with timely information about access to other jurisdictions' financial assistance schemes 
and support services, including court support, if a crime was committed in a jurisdiction where do they not 
currently reside.

Outcome 2 - Protocols for streamlined financial assistance processes

Relevant protocols are established for sharing information about victims to minimise duplication of resources, 
confusion for mutual clients and prevent people from inappropriately receiving multiple payments of assistance 
from more than one jurisdiction.

Outcome 3 - Reciprocal service arrangements

Reciprocal arrangements are developed to facilitate the provision of therapeutic services to victims in their 
resident state or territory.

Outcome 4 - Building the evidence base for training and service delivery

Jurisdictions work collaboratively to research and identify best practice in providing services to meet victims' 
needs and identify opportunities for professional development and training to support an effective national 
framework.

Outcome 5 - Establish quality services across Australia

Jurisdictions work collaboratively to develop a model of quality assurance in key areas of service to identify and 
inform benchmarking standards that can be applied to training, workforce capacity, volunteer supervision and 
delivery of services to victims of crime across Australia.
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IMPLEMENTING THE NATIONAL FRAMEWORK

Supporting Outcome 1:	 Access to information and support

				    Performance 
	 Strategies	 Initial 3-year actions	 Delivery 	 Indicators

1.1	 Jurisdictional scan.

1.2	 Develop clear pathways 
and guidelines for agencies 
to enable victims to find 
out about their rights as 
enshrined in jurisdictional 
charters other than the 
jurisdiction in which they 
live including complaints 
mechanisms.

1.3	 Develop clear pathways 
and guidelines for agencies 
to refer victims to other 
jurisdictions’ victims’ 
services.

1.4	 Develop clear pathways 
and guidelines for agencies 
to refer victims and 
witnesses to court support 
services for matters outside 
of the jurisdiction in which 
they reside.

Identify key support services and eligibility requirements 
for victims to access financial assistance in each 
applicable jurisdiction.

Establish a victims’ rights workgroup with 
representatives from each relevant jurisdiction to:

•• develop a national overview of victims’ rights as 
enshrined in various jurisdictional charters; and

•• develop referral pathways for complaints resolution as 
appropriate.

Establish a victims’ service workgroup with appropriate 
representatives from each relevant jurisdiction to:

•• develop referral pathways to central/key information 
services including help in applying for financial 
assistance (pathways should consider clients with 
special and high support needs); and

•• map eligibility criteria to access financial assistance  
in each jurisdiction.

Establish a court support workgroup with 
representatives from each relevant jurisdiction to:

•• develop referral pathways to specialist and general 
court support;

•• identify eligibility requirements to receive assistance  
in travelling to court; and

•• identify available technologies to assist witnesses 
required to attend court for matters outside the 
jurisdiction in which they reside.

Complete

Ongoing

Guidelines 
2013

Referral 
mechanisms

Ongoing

Guidelines

2013-16

Referral 
mechanisms

Ongoing

Information on 
services and 
financial assistance 
is available to key 
stakeholders.

Referral pathways 
for complaint 
resolution in place.

Clear referral 
pathways in place 
to enable clients 
in one jurisdiction 
to access services 
and financial 
assistance in 
another jurisdiction.

Eligibility criteria for 
financial assistance 
is mapped and 
available on request.

Referral pathways 
for court support in 
place. 
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Supporting Outcome 2:	 Protocols for streamlined financial assistance processes

				    Performance 
	 Strategies	 Initial 3-year actions	 Delivery 	 Indicators

2.1	 Develop information 
protocols within 
current legislative 
guidelines between 
jurisdictions regarding 
financial assistance or 
compensation.

SCLJ workgroup to: 

•• Identify existing legislative basis (if any) in each 
jurisdiction to request or provide details in relation to 
compensation or financial assistance;

•• Develop appropriate consent forms for the use of 
seeking information in relation to mutual clients for 
each jurisdiction;

•• Establish written protocols, including where 
appropriate, memorandums of understanding for the 
sharing of information; and

•• Consult with relevant agencies, such as the Privacy 
Commissioner, to ensure that information-sharing 
protocols are with legislative and other guidelines.

Guidelines

2013-16

Ongoing

Protocols including 
where appropriate 
Memorandums 
of Understanding 
are in place for 
each jurisdiction 
to provide a 
lawful process 
for the sharing of 
information.

Supporting Outcome 3:	 Reciprocal service arrangements

				    Performance 
	 Strategies	 Initial 3-year actions	 Delivery 	 Indicators

3.1	 Jurisdictional scan.

3.2	 Develop reciprocal 
arrangements to facilitate 
therapeutic services to 
victims in their resident 
state or territory.

Identify key therapeutic services and eligibility 
requirements for in each applicable jurisdiction. 

Establish a therapeutic services working group to:

•• Research the funding arrangements and financial 
pathways across jurisdictions where relevant to 
reciprocal arrangements;

•• Identify referral pathways for victims to access 
therapeutic services in the state or territory in which 
they reside; and

•• Where appropriate develop reciprocal arrangements 
between relevant government and non-government 
agencies for the referral and provision of therapeutic 
services to victims of violent crime committed in a 
jurisdiction other than the state or territory in which 
they reside.	

2013

2013-16

Ongoing

Information on 
therapeutic services 
and eligibility 
requirements is 
available to key 
stakeholders

Referral pathways 
identified.

Reciprocal 
arrangements  
in place.



8	            National Framework of Rights and Services for Victims of Crime – 2013-2016

Supporting Outcome 4:	 Building the evidence base for training and service delivery

				    Performance 
	 Strategies	 Initial 3-year actions	 Delivery 	 Indicators

4.1.1	Identify and report on 
best practice in providing 
services to victims that 
are particularly vulnerable 
and need appropriate 
protection, assistance and 
support relevant to age, 
ethnicity, culture, disability 
or gender, as well as 
geographical location.

4.1.2	Develop strategies to 
increase awareness of 
victims’ rights as set out 
in various jurisdictional 
charters.

4.2.1	Provide any appropriate 
input to the National Plan 
to Reduce Violence Against 
Women 2010-2022.

4.2.2	Identify best practice in 
providing services to victims 
of sexual assault, domestic 
and family violence. 

4.3 	 Identify and report on 
best practice in providing 
services to victims 
of violent crime from 
Indigenous and culturally 
and linguistically diverse 
(CALD) communities.

4.4 	 Identify any specific gaps in 
the professional knowledge 
for the legal profession in 
the area of victims’ needs

SCLJ Working group to:

•• conduct research and report on best practice 
initiatives in providing services to vulnerable victims 
of crime and victims from remote communities and to 
increase awareness of victims’ rights in appropriate 
justice responses;

•• maximise the use of the newly established NSW 
Clearinghouse for dissemination of information; and

•• monitor and develop training opportunities for 
professional staff to support an effective and culturally 
appropriate framework for the delivery of services

SCLJ Working group to:

•• report on any relevant justice strategies under 
the National and various state and territory plans 
responding to victims of domestic and family violence;

•• identify best practice initiatives in providing  
assistance and support; and

•• conduct research and report on best practice 
initiatives in providing services to victims of sexual 
assault, domestic and family violence.	

SCLJ Working group to:

•• develop and overview and analysis of best practice 
initiatives in providing services to victims from 
Indigenous and CALD communities according to 
identified priorities;

•• share information initiatives aimed at enhancing 
awareness of victims’ rights as provided for in various 
jurisdictions in Indigenous and CALD communities;

•• maximise the use of the newly established NSW 
clearing House for dissemination of information; and

•• consider training opportunities for professional staff 
to support an effective and culturally appropriate 
framework for the delivery of services.

Research the existing education and training 
surrounding victims’ rights and needs for those in the 
legal profession, including the judiciary, legal practice 
and law students

2013-16

2013-16

2013-16

2013-16

Information on 
best practice in 
providing services 
to identified groups 
of vulnerable victims 
of crime is available 
for the consideration 
of government and 
non-government 
agencies

Training opportunities 
developed and 
monitored.

Best practice 
initiatives are 
identified and 
implemented in line 
with the National 
Plan to Reduce 
Violence Against 
Women 2010-2022

Information on 
best practice in 
providing services 
to victims from 
CALD backgrounds 
is available for the 
consideration of 
government and 
non-government 
agencies.

Training opportunities 
developed and 
monitored.

Information is 
gathered and 
relevant participants 
are consulted 

Training opportunities 
developed and 
monitored.
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Supporting Outcome 5: Establish quality services across Australia

				    Performance 
	 Strategies	 Initial 3-year actions	 Delivery 	 Indicators

5.1	 Develop benchmark 
standards for quality 
assurance around – 
information and referral; 
advocacy and support 
services, therapeutic 
services; court support.

SCLJ Workgroup to:

•• identify existing standards (where appropriate) in 
jurisdictions within the recognised service areas;

 

•• establish written standards in the relevant areas to 
sufficiently effect professional service delivery to 
victims of crime; and

•• develop strategy to monitor and review service 
standards once established.	

2013-16 
Ongoing

By Jun 2015

By Jun 2016

Existing service 
standards mapped 
and areas for 
improvement 
identified.

Service standards 
are developed 
and implemented 
successfully in all 
jurisdictions.

First review of 
service standards 
completed.
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GOVERNANCE ARRANGEMENTS

The implementation of the plan requires leadership and collaboration at all levels across jurisdictions and is 
dependent on engagement with a range of government and non-government agencies responding to the needs 
of victims of crime in the community.

Each state and territory has committed to implementing the national framework and the strategies proposed 
in the implementation plan.

The Standing Council on Law and Justice (SCLJ) Victims of Crime Working Group will oversee the strategies 
supporting the national framework and has responsibility for reporting to the NCEOs Group and Ministers on 
the progress of the plan.

The SCLJ Working Group will meet regularly (at least twice a year) to monitor progress of the strategies as well 
as identifying and responding to risks and challenges to implementing the framework.  

Supporting the formal governance mechanisms will be a series of working groups, with members drawn from 
government and non-government organisations as appropriate.  They will be asked to assist with the development 
and implementation of specific actions associated with each identified strategy supporting the framework.  

EVALUATION

At the conclusion of the first three-year period (2015) the SCLJ will seek an evaluation of the national framework.  
The evaluation will identify the progress and performance against each of the attached action items.
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APPENDIX A

JURISDICTIONAL OVERVIEW OF THE SERVICE SYSTEM

AUSTRALIAN CAPITAL TERRITORY (ACT)

Brief overview
Victim Support ACT sits within the Justice and Community Safety Directorate and administers a wide range 
of services and programs for victims of crime and their families.  The Victims of Crime Commissioner,  
an independent statutory position, is the agency head.  

Victim Support ACT provides information, advocacy, support and counselling services to people who have 
been a victim of crime.  This includes assistance navigating the criminal justice system and providing victims 
with advice about their rights and entitlements.

The ACT Victims of Crime Financial Assistance Scheme is administered by the ACT Magistrates Court  
(see Appendix B).

The Domestic Violence Crisis Service works with ACT Police to offer onsite assistance to parties immediately 
after a domestic violence incident.  They also provide 24 hour telephone support; information, referral and 
advocacy; assistance to access safe accommodation; court support and a young people’s outreach program

The Canberra Rape Crisis Centre provides crisis support, counselling and group work, and some court support 
to survivors of sexual assault, their families and supporters.

ACT Policing Victim Liaison Officers provide information, support and referrals for victims of a range of crimes.

SupportLink Systems Pty Ltd is a non-profit organisation that mediates referrals of victims of crime from the 
police to victim support services via an electronic management system.

Eligibility
All ACT victims of crime are eligible for services from Victim Support ACT, except those who have suffered harm 
caused by, or arising out of the use of a motor vehicle; or as a result of committing an offence.  Primary victims, 
related (family of) victims and witnesses of violent crimes are eligible for more extensive therapeutic support,  
the extent of which is governed by regulation.  Victims do have to report a crime to police to be eligible for 
services.

Information services
Information is provided to clients by either a website, or brochures and pamphlets that are available through 
police and other agencies or by contacting Victim Support ACT directly.  Phone services are available from 
8.30am to 5.00pm, Monday to Friday.

Therapeutic intervention
Victim Support ACT provides therapeutic intervention, either through the use of brokerage funds to purchase 
counselling service from private providers or through in-house counsellors.  Other therapeutic services can be 
brokered for clients depending on client need, this includes massage and physiotherapy.

Assessment services
Victim Support ACT conducts an initial assessment by phone when first contact is made with the victim.  
This assessment seeks to determine eligibility and potential needs.  Upon allocation to a case manager,  
the client and case manager work together to identify recovery goals for use in a care plan.  
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Court support services
A number of government and non-government agencies provide court support services in the ACT.

The Witness Assistance Service (WAS) provided by the DPP provides support to witnesses of sexual assault 
and other serious crimes during prosecution processes.  This service is mainly focussed on ACT Supreme 
Court matters.

A community organisation is contracted by Victim Support ACT to deliver a volunteer court support program.   
Victim Support ACT case managers also provider court support to some clients as a part of case management.  
These services include court companionship, orientation and support for all victims of crime wishing to attend 
court, including those not required to give evidence.  A significant proportion of these services are provided by 
the volunteer program, with supervision and support from Victim Support ACT staff.

The Domestic Violence Crisis Service Court Advocacy Program (CAP) provides court advocacy, support and 
assistance for people subjected to domestic violence.  CAP advocates for people at all stages of the application 
process for Domestic Violence Orders; provides support for witnesses giving evidence in family violence criminal 
matters; and provides support for family violence victims in the Family Law Court.

Canberra Rape Crisis Centre workers provide information about court processes and can accompany some 
of their clients at court.

The Women’s Legal Centre (ACT and Region) provides information and advice about court processes.

Other referral services
Victim Support ACT seeks to build and maintain positive relationships with a range of agencies in order to meet 
the needs of eligible victims and other people seeking information from Victim Support ACT.  Workers from 
Victim Support ACT regularly refer clients to external services that may be of assistance such as health care, 
legal assistance, or specialised services.

Victim Support ACT seeks to work closely with other justice related agencies including the ACT Police, the Office 
of the Director of Public Prosecutions, the Domestic Violence Crisis Service and the Canberra Rape Crisis Centre.

Case management
At Victim Support ACT, case management involves the planning, coordination and monitoring of services 
that assist eligible victims of crime to achieve their recovery goals.  Case management is underpinned by 
comprehensive assessment, client centred action plans and individualised service delivery, with the case 
manager as the client’s primary point of contact within the service.  

Case managers at Victim Support ACT are clinicians from a variety of professional disciplines including social 
work, psychology and counselling.
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NEW SOUTH WALES (NSW)

Brief overview
Victims Services, part of the Department of Justice and Attorney General in NSW, helps victims of crime access 
services to aid in their recovery and assists victims with the costs associated in their rehabilitation.  It provides 
services such as:

•• a Victims Access Line (VAL) with access to Support Coordinators who can provide information, support, 
crisis counselling, needs assessment and referrals

•• administering the Approved Counselling Service and accrediting counsellors;

•• monitoring the Charter of Victims Rights;

•• hosting an Interagency Forum of key stakeholders in victims’ services; and

•• providing information and developing resource materials relating to support services for victims of crime.

Victims Services also includes the Families and Friends of Missing Persons Unit, who provide support, information 
and referrals to families and friends affected by the loss of a missing person.

Eligibility
Anyone can call the VAL, they do not need to be a victim, they might be family, friends, or even workers after 
information.  Victims do not have to report the crime to police in order to access counselling services or assistance 
with urgently needed expenses such as relocation or medical treatment.  However, as the police provide a victims 
card to victims of crime with the VAL number on it many people enter the service system through the police. 

A Support Coordinator can develop a package of care for victims of crime which may include some or all of 
five types of support: information, referrals and advice; counselling; financial assistance for immediate needs; 
financial assistance for economic loss; and recognition payment. 

Primary, secondary, and related victims of an act of violence are eligible for counselling services.  Victims do 
not have to report the crime to police; however, the crime must have been committed in NSW.  For victims that 
live interstate, Victims Services has a limited number of Approved Counsellors available in other states or would 
try and link the victim into services in their jurisdiction.

Information services
The VAL is the main source of information to victims.  It operates between 8.00am to 6.00pm, Mondays to 
Fridays (except public holidays).  Staff at the VAL provide referral services to link victims into counselling and 
court support services.  The Victims Services website contains the Justice Journey section, with information 
to assist victims seeking help and navigating their way through the justice system.

Therapeutic intervention
Counselling services funded by the government are available to primary, secondary, and related victims of 
an act of violence.  Victims can be referred to counselling through the VAL or directly by police.  Victims can 
apply for counselling online through the Victims Services website or through a paper-based form available from 
Victims Services.  

Counselling is generally provided face to face, but may be provided over the phone depending on the requirements 
of the victim.  The initial number of counselling sessions available to victims is generally 10 hours, but victims 
can apply for more if required.

Assessment services
Every service that the victim comes in contact with will conduct an independent assessment of their needs.  
There is not a common assessment tool used between agencies.  An assessment tool for victims of domestic 
violence is currently being piloted by police.  However, this is only applicable to victims of domestic violence 
and may not be functional if used to assess victims that experienced another crime.
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Court support services
There are a number of court support services available in NSW.  Victims will be linked into the appropriate service 
depending on the crime experienced.  Examples of these services include:

•• Witness Assistance Service (WAS) provided by the Office of the Director of Public Prosecutions (ODPP) 
provides a range of services to meet the needs of victims of crime and witnesses appearing in court 
matters prosecuted by the ODPP.  The WAS aims to reduce the trauma to crime victims.

•• The Women’s Domestic Violence Advocacy Service assists women and children who are or have been 
experiencing domestic violence to obtain effective legal protection through applications for Apprehended 
Domestic Violence Orders.

•• The Mission Australia Court Support Service is a community organisation that provides information, support, 
advocacy and referral to victims and witnesses of crime who are attending any level of court in NSW.

•• There are also a number of non-government organisations and volunteer organisations that provide court 
support.

Other referral services
There are specialist services available for victims of domestic violence, sexual assault, and homicide.  If a person 
is a victim of domestic violence the police might refer them directly to specialist domestic violence services.  
Victims of sexual assault might self refer to specialist services.  For example, there is a 24-hour rape crisis line 
available which provides information and counselling to victims of rape.  Victims affected by homicide will be 
automatically referred to specialist services by the police.  

Depending on the needs of the victim and the crime they experienced, the VAL might also refer victims to other 
specialist services.

Case management
There is continuity of service for victims as counselling, court support, and the financial assistance  
application process through the VAL is provided on a case management basis by the Support Coordinators.  
However, there is not a service that provides case management for the victim’s complete journey throughout 
the service system.
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NORTHERN TERRITORY (NT)

Brief overview
There is no integrated victims’ service system in the Northern Territory.  There are several players who cooperate 
well, but the system has grown organically and there is no formal oversight.  

The Crime Victims Services Unit (CVSU) of the Department of Justice provides financial assistance and access 
to free counselling for people who have been injured as a result of a violent crime.  

The Witness Assistance Service (WAS) of the Department of Justice is provides support to witnesses, victims 
and their families in the criminal justice process and develops educational materials for other stakeholders.  

Victims of Crime NT (VoCNT) is a non-government organisation funded by the Department of Justice to provide 
crisis support, information, advocacy and court support and referral to other support services.  They operate a 
24-hour phone line, and administer the CleanUp Assistance Scheme which provides a small amount of financial 
assistance to clean and secure homes after break-ins.  

Anglicare Resolve is funded by the Department of Justice to provide free counselling to victims of crime.

Eligibility
People who are injured as a result of a violent crime in the NT are eligible to receive the services provided by 
the CVSU.  

Witnesses or victims appearing in the NT court system, prosecuted by the Department of Public Prosecutions, 
are eligible to receive the services provided by WAS.  

Any person that is a victim of crime is eligible for the services provided by VoCNT.  

Counselling through Anglicare is available to people who are victims of crime (this includes people who are 
victims of a crime that occurred interstate).

Information services
People will enter the system through any of the above services, all of which refer to each other.  VoCNT is 
probably the gateway service.  NT Police are especially encouraged to refer to VoCNT.  It operates business 
hours Monday to Friday, as well as a 24-hour call out service and phone help line.  Aboriginal and other free 
legal aid services are major referrals to the financial assistance scheme.

Therapeutic intervention
From Victims LinkUp most victims are referred to Relationships Australia who deliver a free victims of crime 
counselling service.  Counselling is generally provided face to face but may occur over the telephone.   
The government provides over $1 million per annum to fund this service.  The amount of counselling provided 
by Relationships Australia is not limited or capped in anyway at the moment.  Victims can select a counsellor of 
their choice if they are awarded financial assistance. If victims are awarded financial assistance for counselling 
the quantum provided is limited under the Act to the maximum amount payable.  

Victims can contact Relationships Australia directly or maybe directly referred by the police.  The staff at LinkUp 
might refer victims to specialist counselling services depending on the crime experienced.  

Assessment services
Each victims’ service will undertake its own assessment.  There is no common assessment tool.  

Under the Victims of Crime Assistance Scheme an applicant may be required to undergo a physical, psychological 
or psychiatric assessment to determine the extent of the injury and any disability, the presence of any pre-existing 
injury which has been exacerbated by the violent act, and the recommended treatment options if required.  

For psychological assessment, the practitioner must be a psychiatrist or a clinical psychologist.  For medical 
assessment, it is preferred that the practitioner has specialist qualifications in the relevant body of knowledge. 



16	            National Framework of Rights and Services for Victims of Crime – 2013-2016

Court support services
The WAS provides victims and witnesses with information, consultation and referrals to appropriate welfare, 
health, counselling and other legal services.  It supports witnesses in court including court familiarisation visits, 
demonstration of vulnerable witness facilities and observation of a court sitting.  Support regularly involves 
accompanying witnesses to court and being with a witness either in the close-circuit television room or behind 
a screen.  The WAS can also provide post court follow up.  The WAS assists victims in preparation of their 
Victim Impact Statement, and will also help in preparing parole board submissions.  Special needs of vulnerable 
witnesses, and interpreters are provided.  

Victims of Crime NT also provides some court support services depending on availability of volunteers and 
Anglicare may also provide court support to clients.

Other referral services
As noted above, the key victims’ services meet on an informal basis regularly and refer to each other.   
There is no facilitated referral process.

Case management
There is no clarity around case management.  Applicants who are engaged with Anglicare, WAS or VoCNT 
will be provided with support from those organisations through the victim and or court experience.  The CVSU 
does not provide case management in the social services sense.  However as already noted, many victims of 
crime are already involved to some extent with other support services.
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QUEENSLAND (QLD) 

Brief overview
Victim Assist Queensland (Victims Assist) focuses on assisting the recovery of victims of crime who have been 
injured as a result of an act of violence.  Most commonly the first point of contact a victim would have with Victim 
Assist would be with the Victims LinkUp service.  This is a referral point for victims to be linked into services such 
as counselling, court support, financial assistance, and peer support groups.  The bulk of victims are referred 
to this service by police; however, victims may also self refer or be referred through other avenues such as by 
domestic violence support workers.

Eligibility
To be eligible for financial assistance from Victim Assist, a person must be a victim of an act of violence  
that occurred in Queensland and resulted in injury.  Primary, secondary, and related victims are all eligible for 
financial assistance.  There is no need for a conviction; however, most victims must report the crime to police.  
Victims of family violence or sexual assault can report the crime to a doctor, counsellor, or psychologist.  

Victims LinkUp can refer victims of acts of violence that occurred outside of Queensland to the relevant jurisdiction 
as well as other services that may be able to assist them.  Victims LinkUp will attempt to assist other victims (not 
eligible for financial assistance) by referring them to government and non-government services that may assist.  

Victims of a crime committed in Queensland but residing in another state or country are eligible for financial 
assistance to access services where they reside.  In these cases, Victim Assist would try to facilitate a referral 
and/or payment for services close to where victim resides and encourage them to make an application for 
financial assistance.  

Information services
As well as being the first point of contact, Victims LinkUp is also the main source of information for victims.  
Victims generally receive information over the phone or through the website, but LinkUp also does some face to 
face work.  The telephone service is available from 8.30am to 5.00pm Monday to Friday.  LinkUp also provides 
some direct service delivery such as assisting victims to complete financial assistance application forms, and 
providing assistance with preparing Victim Impact Statements in the Magistrates Court.  

Therapeutic intervention
From Victims LinkUp most victims are referred to Relationships Australia who deliver a free victims of  
crime counselling service.  Counselling is generally provided face to face but may occur over the telephone.  
The government provides over $1 million per annum to fund this service.  The amount of counselling provided 
by Relationships Australia is not limited or capped in anyway at the moment.  Victims can select a counsellor of 
their choice if they are awarded financial assistance. If victims are awarded financial assistance for counselling 
the quantum provided is limited under the Act to the maximum amount payable.  

Victims can contact Relationships Australia directly or maybe directly referred by the police.  The staff at LinkUp 
might refer victims to specialist counselling services depending on the crime experienced.  

Assessment services
In Queensland there is no formal assessment process or common assessment tool.  The assessment of victims’ 
needs occurs on an ongoing basis and across agencies.  For example, LinkUp would make an initial assessment.  
However, prosecution agencies might also make an assessment during the prosecution process and the  
police would make an initial assessment for referral via Supportlink.

Court support services
In the District and Supreme courts, Witness Assistance Service officers from the Office of the Director of Public 
Prosecutions provide information to victims on the courts process, their role as a witness, and may assist in 
preparing Victim Impact Statements.  They do not provide counselling; but they might refer clients to victim 
support services if required.  
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A variety of court support related services are available across the Magistrates, District and Supreme courts. 
Court Network, a non government community organisation, can provide support to all court users in the Brisbane, 
Townsville and Cairns court precincts.  Court Network is also funded to manage a specialist Victim Support 
Unit to provide court support for victims in Brisbane and Ipswich.  Victim Assist also employs four coordination 
officers located in regional courthouses to provide specialist support in their local region to victims with high 
and complex needs where no other agency is available.  Victims LinkUp and the local coordination officers can 
assist victims to prepare a Victim Impact Statement.  Depending on their needs, victims might be referred to 
specialist services such as the Queensland Homicide Support Group, Protect all Children Today Inc (who assist 
child witnesses and victims), and DV Connect for support in DV court support process.

Other referral Services
Victim Assist is promoting LinkUp as the first and central referral point.  From there victims can be referred to 
services that would suit their needs.

Case management
There isn’t a service that provides a case management service for the victim’s complete journey throughout 
the service system.  However, there is continuity of service for victims as counselling and specialist support  
(for example domestic violence services) is usually provided on a case management basis.  
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SOUTH AUSTRALIA (SA)

Brief overview
The Commissioner for Victims’ Rights was set up by the State Government to assist victims of crime in accessing 
information and services.  The role of the Commissioner is defines by the Victims of Crime Act 2001 as:

•• to marshal available government resources so they can be applied for the benefit of victims in the most 
efficient and effective way;

•• to assist victims in their dealings with prosecution authorities and other government agencies;

•• to monitor and review the effect of the law and of court practices and procedures on victims;

•• to carry out other functions related to the objects of this Act assigned by the Attorney General;

•• if another Act authorises or requires the Commissioner to make submissions in any proceedings  
– to make such submissions (either personally or through counsel); and

•• to carry out any other functions assigned under other Acts.  

The Commissioner can also consult public officials and public agencies regarding alleged breaches of the 
Declaration Governing Treatment of Victims.  

The Victim Support Service (VSS) is a statewide, community-based not-for-profit organisation in South Australia 
established in 1979.  Qualified staff and trained volunteers provide a comprehensive range of services for adults 
and older adolescents who have experienced crime.  This includes individual crime victims, their families, 
friends and the wider community.  Services include counselling, provision of information about victims’ rights 
and criminal injuries compensation, court support and support groups.  

Rape and Sexual Assault Services is a government agency that has a statewide mandate to provide medical, 
counselling and other services to victims (16 years and older) of sexual assault.  Those services are provided 
by professional staff, including medical practitioners and social workers.  

The Road Trauma Support Team (RTST) is a non-government organisation that assists victims of road trauma.  
The RTST has a limited outreach to the south-east of the State.  The RTST is staffed by volunteers but also 
employs psychologists and a social worker as hourly paid employees.  

The Homicide Victims Support Group (HVSG) is a non-government organisation that assists families and others 
bereaved by homicide.  The HVSG is based in Adelaide at Anglicare’s Loss and Grief Centre; and it is run by 
volunteers with administrative support from the Commissioner for Victims’ Rights, VSS and SA Police.

Eligibility
A victim does not need to have reported a crime to access the services provided by the VSS, or the Rape and 
Sexual Assault Services.  Eligibility for other specialist services will be dependent on whether the victim has 
experienced the applicable offence.

Information services
Victims can contact the Commissioner for Victims’ Rights for information about their rights and support services 
available.  The VSS provides information to victims of crime, their family and friends, and the wider community.  

There are a number of specialist services that provide information to victims such as the Yarrow Place Rape and 
Sexual Assault Service, Child Protection Service, Police Sexual Crime Investigation Branch, Domestic Violence 
Crisis Service, Police Victim Contact Officers, Child and Family Investigation Units, Domestic Violence Helpline, 
Homicide Victims Support Group, Witness Assistance Service, and the Women’s Legal Service.  

Therapeutic intervention
Victim Support Service provides a personal counselling service for adults who have been affected by a criminal 
act.  Rape and Sexual Assault Services provides medical, counselling and other services for victims (16 years 
and older) of sexual assault.  Child Protection Services assist child victims of abuse, including sexual abuse; 
and, Child and Adolescent Mental Health Services and other services assist children.  

Private therapy might be paid for under the statutory (state-funded) victim compensation scheme administered 
by the Victim Compensation Section, Crown Solicitor’s Office.
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Assessment services
Medical practitioners conduct initial assessment for victims applying for state-funded victim compensation.  
Trained medical practitioners also conduct forensic medical examinations for victims of sexual assaults  
(no matter whether or not the incident is reported to the police).  

Court support services
The Office of the Director of Public Prosecutions (ODPP) operates a Witness Assistance Service (WAS) in the 
superior courts and the non-government VSS runs a volunteer-based court companion service.  

The WAS provides information about, and support during, the legal process, and referral to relevant services 
for victims of crime and their close family members or carers.  The WAS is only involved where the ODPP has 
involvement in the case.  

The Court Companion program is a free and confidential service provided by the VSS.  Trained volunteers 
support victims and their families through the courts process by:

•• providing information about courts and court processes;

•• accessing safe waiting areas;

•• sitting with a witness before, during and after giving evidence;

•• ensuring court officials can locate a witness when needed in court;

•• sitting with family members during court; and

•• offering a listening ear in the difficult time immediately after attending court.

Other referral services
Police Victim Contact Officers, WAS, and the VSS can refer victims to victim support agencies and appropriate 
counselling services.  There are also many domestic / family violence services (some government and some  
non-government)

Case management
Victim Support Service, Rape and Sexual Assault Services and Child Protection Services provide holistic case 
management services for clients affected by crime in accordance with their mandate.
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TASMANIA (TAS)

Brief overview
Victims Support Services (VSS) were established to meet the needs of victims of crime within the Tasmanian 
community.  VSS is responsible for the management and operation of the Victims Assistance Unit, Court Support 
and Liaison Services (Adults and Children), and the Victims of Crime Service.

The Victims Assistance Unit is responsible for the provision of information to victims regarding the court 
process, and the administration of the Victims of Crime Assistance Act and the provision of assistance to the  
Criminal Injuries Compensation Commissioners.  The unit also produces and maintains the Victims’ Register, 
Secure Mental Health Register and Youth Justice Register.  

The Court Support and Liaison Services (Adults and Children) is a Safe at Home program responsible for 
providing information and court support to adult and child victims of family violence.  

Victims of Crime Service is a face to face counselling and support service for self-identified victims of crime.  
The service also offers referral to appropriate community resources, information regarding police investigation, 
bail and parole conditions, court processes, and victims’ rights.  The service also assists with Victims of Crime 
Assistance applications, and Victim Impact Statements.  

Eligibility
Counselling and support services are provided for all self-identified victims of crime regardless of where the 
crime occurred.

Information services
Victims Support Services operate a 24-hour toll free number for victims to call for information and support.  

Therapeutic intervention
Counselling is available through the Victims of Crime Service.  Telephone counselling may be provided in rural 
areas however, every attempt will be made to visit the victim or assist with transport to the nearest Victims of 
Crime Service office.  

Various other counselling services are available through NGOs such as Sexual Assault Support Service,  
Family Violence Counselling and Support Service, Lifeline, Anglicare, and the Salvation Army.  These are typically 
funded by the Department of Health and Human Services or by Commonwealth grants.

Assessment services
Assessment services are available within government and by various NGOs depending on the primary issue 
and referral source.

Court support services
Court Support Officers from Court Support and Liaison Services are available in Hobart, Launceston, Burnie, 
Devonport and other regional areas (on request) to provide support to adult and child victims of family violence 
(including referral to appropriate counselling and other services) and guide them through the justice system 
during and after court appearances.  The service also independently prepares children and young people to 
give evidence in court and help to minimise the trauma for a child in an adult legal system.  

Witness Assistance Service (WAS), located with the Office of the Director of Public Prosecutions is available to 
victims of violent crimes where the case is being heard in the Supreme Court.  The WAS will support the victim 
through the court process and ensure they understand what is happening, feel comfortable to give evidence, 
understand the court outcome, assist in the preparation of a Victim Impact Statement, and seek responses to 
their questions.  

Victims of Crime Services will provide limited court support available to victims of other crimes.
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Other referral services
Victims may be referred to specialist support services such as the Sexual Assault Support Service or the 
Family Violence and Counselling Support Service.  Victims may also be funded for medical, psychological and 
counselling services through funding provided under the Victims of Crime Assistance Scheme.

Case management
Victims attending the Victims of Crime Service and the Court Support and Liaison Service are case managed.  
Case Management for others is dependent on the services provided by the service they are attending.
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VICTORIA (VIC)

Brief overview
The Victorian victim service system comprises two components: the Victims of Crime Helpline (the Helpline) 
which is based in the Victim Support Agency (a business unit within the Department of Justice) and a network 
of community-based services funded under the Victims Assistance and Counselling Program (VACP).  

The Helpline is the major gateway to the broader service system.  It is a telephone information, advice and 
referral service operating Mondays to Fridays from 8.00am to 11.00pm.

VACP services are located in each of the eight Victorian Government Regions and services are delivered from 
30 locations.  Their role is to assist victims to manage the consequences of crime and to minimise secondary 
victimisation associated with involvement in the criminal justice system.  They operate according to a set of 
service standards which were updated in 2011 and a practice manual, developed in 2011 and piloted in late 
2011/early 2012, is currently being implemented.  VACP funding includes a component of brokerage funding 
which can be used for such purposes as safety needs, emergency expenses, transport to appointments and 
to purchase counselling.  

Eligibility
The Helpline is open to all people adversely affected by crime, irrespective of where or when it occurred and 
whether it was a crime against the person or a property crime.  Eligibility for VACP services is generally more 
limited to victims of crimes against the person which occurred in Victoria except in “exceptional circumstances” 
for example where a victim of a property crime is deemed to be particularly vulnerable.  

Standard eligibility criteria may be waived for victims who reside in Victoria, but have been the victim of a violent 
crime that occurred outside Victoria, pending access to appropriate interstate assistance.  VACPs would facilitate 
a victim’s access to the relevant interstate services.

Information services
Information services are provided primarily by the Helpline as the gateway to the broader service system.  
Information about options and the criminal justice system is also provided as part of the VACP case management 
services.

Therapeutic intervention
Therapeutic intervention is provided by VACP services, either through use of brokerage funds to purchase 
counselling services from private providers or through in-house counsellors employed in some VACP services, 
depending on the needs of the particular clients.  Victims requiring more extensive counselling are supported 
to apply to the Victims of Crime Assistance Tribunal.

Assessment services
Helpline staff provide information and conduct a preliminary assessment of the victim’s risk and needs.   
Victims requiring support beyond basic information are referred through a secure electronic system to their local 
VACP or other appropriate service.  Under this facilitated referral system, the VACP contacts the victim within 
48 hours, or earlier in urgent cases.  An in person assessment is conducted by VACP service on intake and a 
care plan is developed in conjunction with the client.  Ongoing assessment is also part of case management 
model.  A common assessment tool for use by all VACP service was developed as part of the practice manual 
and is currently being piloted.

Court support services
VACP services provide information about court process and may attend court with the client in some 
cases.  Information about the case and court support is also provided in the higher courts by the Office of  
Public Prosecution’s Witness Assistance Service and in cases involving children, by the Child Witness Service.  
VACP services work in close consultation with both these witness assistance services.
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Other referral services
The Helpline refers clients to other services which best meet their needs including sexual assault services, family 
violence services, legal centres and the Victims of Crime Assistance Tribunal.  Linkages to other services that 
victims may need such as legal, financial counselling and housing is also part of VACP case management and 
the VACP normally contacts these services on the client’s behalf as part of their case management.

Case management
Case management for the duration of the victim’s recovery from the time the crime occurs to the conclusion of 
the justice processes is provided by VACP services.  Care plans are developed in line with the client’s individual 
needs and the suite of services provided will vary according to those needs.
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WESTERN AUSTRALIA (WA)

Brief overview
The WA Victim Support and Child Witness Service is delivered by the WA Department of the Attorney General, is 
free to clients and comprises two parts.  Victim Support Services (VSS) is a free, confidential counselling and 
support services for all victims of crime.  These services are provided by professional counsellors and trained 
volunteers.  Services available to victims of crime include

•• counselling and support;

•• providing information and referrals to other support services;

•• helping victims write a Victim Impact Statement;

•• preparing and supporting victims during a court case;

•• helping victims obtain information on the status of police investigations;

•• providing support when making an application for a restraining order;

•• providing information about criminal injuries compensation;

•• helping victims understand their rights within the criminal justice system; and

•• providing information on the status of convicted offenders in WA, through the Victim Notification Register.  

The Child Witness Service (CWS) is a specialist service in WA which provides:

••  information to children and families on court process and progress through courts;

•• assessment of a child’s needs for giving evidence in court;

•• non-evidentiary court preparation;

•• support and advocacy throughout the court process;

•• help for children write a Victim Impact Statement;

•• referrals to counselling agencies; and

•• support for children giving CCTV evidence into court.

Eligibility
All victims of crime are eligible as defined under the Victims of Crime Act (WA) 1994.  Services are also extended 
to other persons affected by the crime including non-victim witnesses and family members of the victim who 
have been impacted by the crime.

Information services
The VSS is the first point in the service system where victims go to receive information.  Victims can call a toll 
free number from 8.15am to 4.30pm, Monday to Friday to receive information.  The VSS also provides referrals 
to a range of government and non-government services based on an assessment of clients’ needs.

Therapeutic intervention
The VSS provides free, confidential in house counselling and support services for all victims of crime.   
Requests of counselling are taken by the intake duty officer and then allocated to one of the counselling 
team.  In some circumstances victims will be referred to other counselling services (for example, where long 
term therapeutic counselling is assessed as being necessary or where counselling is covered under workers 
compensation for victims of work related crime such as armed robbery).  Both face to face and telephone 
counselling is available and in exceptional circumstances where injury or disability prevent attendance at the 
office home visits can be arranged.  The VSS provides up to five counselling sessions but has the discretion to 
extend this number of sessions if this is considered appropriate.  The exception to this policy is key secondary 
victims of homicide where no limit is placed on the number of sessions available.
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Assessment services
Assessment of victims’ needs occurs both at the duty/intake stage at first contact and throughout contact 
with the client.  Assessment is provided not only to assess needs and interventions but also as there is no 
Witness Assistance Service (WAS) within the Office of the Director of Public Prosecutions (ODPP) in WA specific 
assessments are provided by VSS counsellors for the purpose of determining whether an applications should be 
made by the ODPP to have a victim declared a vulnerable witness.  Formal assessments are provided for other 
purposes including support to applications for criminal injuries compensation.  There is no common assessment 
too but practice guidelines are in place that inform the various assessments undertaken by counsellors.  

Assessments for special witness status, pre-recording and other special measures available when a child gives 
evidence are sent to the ODPP.  Counselling needs assessment and risk assessments are also undertaken.

Court support services
Court services include non-evidentiary preparation for adult victim witnesses required to give evidence at 
court.  Victim Support Services provide court companionship, orientation and support for all victims of crime  
wishing to attend court including those not required to give evidence (for example, key secondary victims of 
homicide/crime related death).  A significant proportion of these services are provided by the volunteer cohort 
but in each case they are supervised and supported by the counselling team.  

Professionally trained child witness workers provide court preparation and support services for all children who 
are required to give evidence in court, both victims and witnesses

Other referral services
Counsellors and child witness workers managing the case make referrals based on assessed need.

Case management
The allocated VSS counsellor provides case management for as long as is necessary to deliver services.   
The child witness service provides services to the family until the conclusion of the court process.  
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APPENDIX B

VICTIMS OF CRIME FINANCIAL ASSISTANCE LEGISLATION ACROSS AUSTRALIA

Relevant legislation

	 ACT	 Victims of Crime (Financial Assistance) Act 1983

	 NSW	 Victims Rights and Support Act 2013

	 NT	 Victims of Crime Assistance Act

	 QLD	 Victims of Crime Assistance Act 2009

	 SA	 Victims of Crime Act 2001

	 TAS	 Victims of Crime Assistance Act 1976

	 VIC	 Victims of Crime Assistance Act 1996

	 WA	 Criminal Injuries Compensation Act 2003

	Commonwealth	 Social Security Amendment (Supporting Australian Victims of Terrorism Overseas) Act 2012.

ADMINISTRATION OF RELEVANT LEGISLATION

ACT
The Act vests jurisdiction in the ACT Magistrates Court.  Applications are lodged with the ACT Magistrates 
Court and sent to the ACT Government Solicitors Office (GSO) for assessment.  The GSO plays a central role 
on behalf of the Court, informing victims of its assessment regarding eligibility and identifying an offer regarding 
the quantum of awards.  The procedure for the determination of applications requires that each matter be listed 
before a Deputy Registrar for a conference prior to a hearing.  The purpose of the conference is to assess 
whether the matter is ready to proceed to determination.  

NSW - Commissioner of Victims Rights, Victims Services
The Commissioner of Victims Rights is responsible for carrying out all of the functions under the Victims Rights 
and Support Act 2013, although may delegate powers to appropriate persons.  The Commissioner directs 
the work of Victims Services including the provision of information and support to victims of crime, Approved 
Counselling services and determination of financial assistance.  In addition the Commissioner promotes and 
oversees the Charter of Victims Rights, contained within the Act, receives complaints from victims of crime 
about alleged breaches of the Charter and coordinates the delivery of support services to victims of crime and 
members of the immediate family of missing persons.

NT - Director
Section 30 (Application to Director for award)

To receive and administer (i.e. allocate to assessors) applications made pursuant to the Act.

QLD - Scheme Manager
Section 127 (Scheme Manager)

Section 128 (Government Assessors)

Scheme Manager appointed by the Chief Executive to manage victim’s assistance.  Scheme manager may 
perform all functions as a government assessor.  A government assessor is required to administer the scheme 
and is appointed by the Chief Executive in writing.

SA - District Court (Civil)
The statutory compensation scheme is court-based; however, the Attorney-General delegates the administration 
of the scheme to the Crown Solicitor.  Eligible victims sue the State of South Australia as the first defendant and 
the actual offender, if known and convicted, as the second defendant.  When the actual offender is unknown 
the victim sues the State only.
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The Attorney-General has absolute discretion to make ex-gratia payments in certain circumstances.  There are 
several provisions regarding such payments.  The Crown administers all but discretionary payments made under 
section 31(1) and 31(2).  The Attorney-General in consultation with the Attorney-General’s Department and the 
Commissioner for Victims’ Rights administers section 31(1) and the Commissioner assists all victims eligible to 
apply for section 31(2) payments.

TAS - Commissioners
Section 5 (Jurisdiction of Commissioner to make awards)

Appointed by the Minister to administer the financial assistance scheme and award compensation payments 
to victims of crime in their absolute discretion.  Victim Support Services is the government body who provide 
support and process applications for assistance.

VIC - Chief Magistrate
Section 19 (Establishment) – Crime Assistance Tribunal

Section 21 (Composition of Tribunal)

The Tribunal was established to provide financial assistance to victims of violent crime committed in Victoria.   
The Chief Magistrate is responsible for the arrangement of the business of the Tribunal and for the proper 
administration of the fund and powers and actions pursuant to the Act.

WA - Chief Assessor
Section 59 (Chief Assessor and assessors, appointment of, etc)

Section 19 (Assessors general powers)

The Chief Assessor may do all things necessary when deciding an application in administration of the Act,  
that is, amend an application, seek and receive information or evidence, make any inquiries and investigate and 
seek records.  The Chief Assessor is an officer in the Criminal Injuries Compensation office of the Department 
of the Attorney General.

Commonwealth - Prime Minister’s declaration
The Social Security Amendment (Supporting Australian Victims of Terrorism Overseas) Act 2012 establishes 
a scheme which provides financial assistance of up to $75,000 to Australians who are harmed in an overseas 
terrorist act and to Australians whose close family member or members have died in an overseas terrorist act.  
The Act will enable the Prime Minister to declare that a relevant overseas terrorist incident is one to which the 
scheme applies. 

The Act requires the enactment of a legislative instrument that will set out the guiding principles for determining 
the amount payable to a person in relation to a declared overseas terrorist act.  It is anticipated these principles 
will be developed within six months.  This is to enable broad consultation to be carried out on the legislative 
instrument, including with representatives from victims of overseas terrorist acts and their families.
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APPENDIX B 

VICTIMS OF CRIME OFFICES

ACT - Victim Support ACT
Address (Office):	 ACT Health Building, Level 4, 1 Moore Street, Canberra City
Address (Postal):	 Victim Support ACT, GPO Box 158, Canberra ACT 2601

P 1800 8222 72  •  F (02) 6205 0177  •  E victimsupport@act.gov.au

NSW - Victims Services, Department of Attorney General & Justice
Address (Office):	 Level 1, Justice Precinct Offices, 160 Marsden Street, Parramatta
Address (Postal):	 Victims Services, Locked Bag 5118, Parramatta NSW 2124

P 1800 633 063  •  F (02) 8688 9632  •  E vs@agd.nsw.gov.au 

NT - Crime Victims Services Unit
Address (Office):	 Old Admiralty House, 68 The Esplanade, Darwin
Address (Postal):	 Crime Victims Support Unit, GPO Box 1722, Darwin NT 0801

P 1800 460 363  •  E cvsu.doj@nt.gov.au 

QLD - Victim Assist Queensland
Address (Postal):	 Victim Assist Queensland, GPO Box 149, Brisbane QLD 4001
Victims LinkUp Service:
P 1300 546 587 or free interpreting service on 131 450

E victimslinkup@justice.qld.gov.au  •  W www.justice.qld.gov.au

SA - Commissioner for Victims’ Rights (not a counselling service)
Address (Office):	 Level 4, 45 Pirie Street, Adelaide
Address (Postal):	 GPO Box 464, Adelaide SA 5001

P (08) 8204 9635  W www.voc.sa.gov.au

Victim Support Services (non-government)
Address (Office):	 11 Halifax Street, Adelaide
Address (Postal):	 PO Box 6610, Halifax Street  SA  5000

P (08) 82312656  •  W www.victimsa.org

TAS - Victims Support Services
Address (Office):	 Level 1, 54 Victoria Street, Hobart
Address (Postal):	 Victims Support Services, GPO Box 825, Hobart Tasmania, 7001
P (03) 6233 5002 or 1300 663 773  •  F (03) 6233 5031 

E victims@justice.tas.gov.au  •  W www.justice.tas.gov.au/victims 

VIC - Victims Support Agency
Address (Office):	 23/121 Exhibition Street, Melbourne
Address (Postal):	 Victims Support Agency, GPO Box 4349QQ
P (03) 8684 6700 or 1800 819 817 (Victims of Crime Helpline)

F (03) 8684 6777  •  E vsa@justice.vic.gov.au  •  W www.justice.vic.gov.au 

WA - Criminal Injuries Compensation, Department of the Attorney General
Address (Office):	 Level 12, 26 St Georges Terrace, Perth WA 6000
Address (Postal):	 Criminal Injuries Compensation, GPO Box F317 Perth WA 6841
P (08) 9425 3250  •  F (08) 9425 3271
W www.courts.dotag.wa.gov.au/C/compensation.aspx?uid=1894-2822-6966-4703 
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