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MHARTS 
- Clarifies the why, when  
and  how  to act when a 
staff member is 
concerned about a 
student‟s mental health 

- Available to all staff at 
the University of 
Adelaide through MyUni 
(Blackboard) 

 

Key messages 

•Be aware 

•Listen 

•Link 
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Consultation with staff 

Academic levels A or B

Academic levels C to E

Professional level 1-4

Professional level 5-7

Professional level 8-10

Staff Survey, n=88 (survey monkey) 



Main findings from staff survey and consultation 

Do you believe you can recognise potential mental health 
issues in the students with whom you interact? 

 

• Yes, no need for further training – 27.4% 

• I would like more training – 46.6% 

• Have had no training – 27.4% 

 

Similar results for   

Do you believe you can respond appropriately… 

 

 



Staff comments 

• “…students who repeatedly re-enrol in courses but never 
complete, who make appointments to sit supp exams but 
fail to attend. Lengthy late night emails encompassing 
sometimes irrelevant information that is not academic. 
Bullying on facebook. Students living in cars and 
consuming alcohol during the day and in wine tastings. 
Loners…” 

 



Staff comments 

• “…We have had a number of students who have 
displayed anti-social, negative behaviour. They have not 
remembered meetings and made threatening statements 
both in class and to welfare offices…” 

 

• “…Have had a student with quite grandiose delusions; 
colleagues have had threats from a disturbed student; 
have dealt with upset/distraught students...” 

 

 



Staff comments 

• “…I do find an increase in mental health issues in the last 
few years, and find aggression very challenging. I have 
been bullied by students recently and this was 
unexpected and unpleasant. I definitely would like to 
have someone to call when this happens, to debrief…” 

 



Four main „problem‟ areas 

• Students in distress 

• Students with concerning 
behaviours that may indicate a 
mental health disorder 

• Students with aggressive or 
challenging behaviours 

• Suicide threats 
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What NOT to do… 

 

• “Distressed student” 
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(Please contact me if interested to view the 
videos) 
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What NOT to do… 

“Student with concerning behaviours” 
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What NOT to do… 

 

• “Student with aggressive or 
challenging behaviours” 

 

 

University of Adelaide 14 



University of Adelaide 15 



University of Adelaide 16 



Three key learning outcomes 
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Three key learning outcomes 
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Three key learning outcomes 
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MHARTS – 5 core sections 

• suicide risks and safety 

• responding to students in distress 
– student‟s context 

• concerning behaviours – 
indicators  

• challenging behaviours - CALM 

• referring to support services  
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Suicide Threats and Safety Concerns 
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 - Know the signs 
 - What to do 
 - What not to do 
 - Emergency contact numbers 



Students in distress 
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 -  Judging the level of distress 
- Stop, listen, identify issues 
- Take practical action 

 
- Taking the students context 
into account 
- Policy for extensions and 
replacement exams 
- Students with a Disability 
Access plan 
 



Students with concerning behaviours 
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 -  Recognise 
 - Caution 
 - Refer 
 
 - Indicators of mental ill-health 
 - Common mental health 
disorders seen at university 



Students with challenging behaviours 
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 - Behaviours to monitor 
 - Behaviours that require 
intervention 
 - Relevant policies 
 
What to do - CALM 



Section 6 – Referring  to support services 
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  - Table of presenting issues and who to 
refer to 



Where to go if a student… 
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Booklet 
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Staff access to Mharts 
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Reach 

 

• Students: (2013) 26, 585 including 6, 285 
international students 

• Staff: (2013) 

 - Academic – 1,663  

 - General  - 1, 964 

 - total 3,627 

 

5 Faculties -  32 schools 
 

 

 

University of Adelaide 29 



How we can “do it better” 
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Be aware, listen and link  

University of Adelaide 34 



That‟s it! 
Any 
questions? 
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