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Submission to the Multicultural Framework Review – Terms of Reference (draft) 

Compiled by Sharon Cook, ISANA National President, on behalf of ISANA members in 

Australia. 

ISANA International Education Association has represented professionals employed in 

international student support across the international education sector since 1989. 

ISANA has over 400 members in a large range of professional roles from over one hundred and 

fifty education providers and ancillary international student-focused organisations in Australia. 

Our members are highly experienced in facilitating orientation, engagement and transition 

initiatives and programs that support cohesive and inclusive multicultural campuses and 

communities. These initiatives and programs aim to mitigate the impact of culture shock, 

homesickness, isolation and loneliness for our international students as they transition to their 

studies in Australia. We believe that our body of work operates in alignment with the intent of 

the Multicultural Framework Review that aims to advance a multicultural Australia. 

We are grateful for the opportunity to contribute to this consultation on the draft Terms of 

Reference of the Review. 

 

International students are an important component of the Australia’s future skilled 

workforce.  

Following the Covid-19 pandemic, Australia is more reliant than ever on the migration of skilled 

and unskilled workers into Australia to make up the skill shortages being experienced across 

industries and regions throughout Australia.  

International students have the skills and capabilities to support a more diverse workforce with 

greater innovative and industrial capacity than we have today. The recent change in policy 

settings by the Commonwealth Government to extend the duration of post-study work rights 

(PSWR) for international students who successfully complete their Australian post-secondary 

studies recognises this potential. This change in policy setting also highlights the need for 

international students to remain in Australia once they complete their studies to help address 

skilled workforce shortages across the country. 
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However, remaining in Australia on temporary visas provides uncertainty and is not a 

sustainable approach to retaining skilled talent and building a highly productive workforce that 

is required to meet future skills and workforce demand in Australia.  

Temporary visas do not provide certainty in residency, healthcare, education, and other rights 

such as income and crisis support afforded to permanent residents. This uncertainty is a major 

contributor to only 28% of international student graduates staying in Australia post-graduation 

to utilise their post-study work rights and 16% becoming permanent residents of Australia. 
Catriona Jackson in the Australian Financial Review: https://www.afr.com/policy/economy/australia-must-join-

global-race-to-settle-international-students-20221216-p5c70u  

 

Barriers to graduate employment  

Many employers offering graduate employment programs restrict entry to international 

students, often citing those applicants are required to be either permanent residents or 

Australian citizens. These visible policies of many well-known companies, openly discriminating 

against international student graduates from Australian education providers, have been a 

major barrier to utilising the talented graduates in Australia.   

Employers have also resisted engaging international students citing the complex visa system 

as a main barrier. International students may choose Australia as a study destination, build 

networks, and friendships, and desire a migration outcome, but they will not stay in Australia 

without a job with clear career advancement related to their qualifications, particularly if there 

are opportunities in their home or other ‘competitor’ countries.  

 

Recommendation for additional Term of Reference (TOR)  

To address the issues highlighted above, ISANA International Education Association 

recommends an additional TOR for the Multicultural Framework Review as follows: 

identifying areas for reform to address any systemic barriers preventing people from 

multicultural communities, including current and graduated Australian student visa holders, 

from participating fully in the Australian workforce. 

Whilst ISANA’s expertise is in international education, we believe that the addition of this 

TOR would strengthen the Review by specifically addressing systemic barriers to gaining 

appropriate, secure and skilled employment for Australia’s migrant community.  

 


