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Communication Styles Across Cultures

Linear  -  Circular

Direct  -  Indirect

Intellectual  -  Relational

Restrained  -  Expressive





Advice from Berry (1997)
Berry, J. W. (1997) Immigration, acculturation, and adaptation. Appl. Psychol. 46, 5–34



Some Statements from My 

Experience

 “I am not going to treat the international students any 
different because I am not racist – I will treat them all the 
same”

 “International Students are here to learn from our 
education systems, why would you change it and dilute it 
for them?”

 “At the end of the day, the students are just likes us, we 
just have to treat them how we want to be treated. 
Everybody can enjoy a good joke.”

 “Where does it stop? There are more than 130 cultures on 
campus!”



People differ from each other along the 
following dimensions/values:

• High Context - Low Context

• Hierarchical – Equal (Power Distance)

• High Uncertainty Avoidance (UA) – Low UA

• Individualism - Collectivism

• Clock – Event Orientation

• Confrontation – Avoidance

• Task – Relationship Orientation



Dimensions of Culture

The extent to which communication is implicit and
embedded in the context (high) or the extent to
which communication is explicit (low).

What does this mean for online interactions?

High and Low Context



Power Distance

Relationship to authority and the extent to which

people accept the unequal distribution of power. A

lower power distance means lower tolerance of

inequality in distribution of power.

What does this mean for online interactions?

Dimensions of Culture



Individualism / Collectivism

Reflects the extent to which people prefer to take

care of themselves and their immediate families,

remaining emotionally independent from groups etc.

Focus of attention differs.

What does this mean for online interactions?

Dimensions of Culture



Uncertainty Avoidance

The level to which people prefer predictability and

stability. Please note that uncertainty is different to

risk. Risk is usually controllable and confined to

particular areas. Uncertainty is more generic and

unfocused.

What does this mean for online interactions?

Dimensions of Culture



Golden Rule

Treat others how you want to 

be treated



Platinum Rule of cross-
cultural interactions

Treat others how THEY want to 

be treated



Titanium Rule for intercultural 
education

Understand what are the core 

non-negotiable values of the 

Institutions – everything else 

can be made culturally 

appropriate



Titanium Rule Exercise

What are the CORE values in 

terms of:

 Assessment and Plagiarism

 Respect of Staff and Students

 Staff – Student Engagement

 Timelines and Deadlines



How is the World Changing?



Recognised and Demanded 

Information Needs

Recognised and Undemanded

Information Needs

Unrecognised and Demanded 

Information Needs

Unrecognised and Undemanded

Information Needs

If there is so much information out there, why aren’t we 

more educated or informed as a society?

Alzougool, Chang and Gray (2013)



Differences in Digital 

Environments between Home 
and Host Country 
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