Incorporating the 28th ISANA International Education Association & the

22nd Australia and New Zealand Student Services Association Conferences

COMMONWEALTH

OMBUDSMAN

n N . . .
c S 2,917 complaints 992 complaints 1,925 complaints
(o] o
8 5 received closed open
= E
)
o
T &
S o
=)
v
2L ® O
w 3
> 3 fAh Ah
_3 Top 3 complaint issues Outcomein
c support of
(7] ] . Formalisation PP
-g of enrolment
d
2 > 2 Transfer Neither | Providers
(1) f ° between 349% 40%
8 Numbfer o providers
a complaints & ctud
. . itori t t
S appeals received in| | 3. Monitoring oo
o attendance 26%

2016-17




