
PRISMS Masterclass
Ben Houston

ESOS Systems and Support
International Frameworks





This session will cover: 

• General PRISMS Housekeeping

• Common PRISMS Helpdesk issues

• ESOS Regulations 2019 – PRISMS Changes

• Standard 7 – Concurrent and short/holiday study 



General PRISMS
Housekeeping



Changing My Details



Changing My Details
A user can update these details here:



Subscribing to 
PRISMS News Items



Requesting Additional Access



Resetting a colleagues password



ESOS Online Training



Course Cost Upload



Student Contact Upload



Common PRISMS Helpdesk issues



Modifying details on a CoE prior to 
‘approved’ status

A provider can update any of the following: 
• Student details – name, date of birth, country of birth and/or 

nationality. 
• Course details – proposed start and end date, course name
• Tuition fees – initial prepaid tuition, non-tuition fees and total 

course fee. 
• Overseas Student Health Cover 
• English Language
• Agent (if applicable)
• Any comments included on the CoE



Modify CoE at ‘Approved’ status
• Search for the CoE that you need to create a student course variation. Select the specific CoE 

from the single/multiple list.

• Click on Student Course Variation tab then click on Add Variation button.

• Select change to CoE/student Details.

• Do you want to create a new CoE for this student ?: - Select ‘Y’, enter comments on the 
comments field. Then click Save.



CoE that has passed ‘Approved’ Status

• To modify a student’s details after the CoE has passed 
‘Approved’ status, the provider must submit a copy of the 
student’s passport and CoE Code to the PRISMS Helpdesk 
(prisms@education.gov.au)for the change to be made. 

• CoE details are unable to be changed. The provider is 
required to cancel the CoE through the SCV process and 
create a new one. 

mailto:prisms@education.gov.au


PRISMS Frequently Asked Questions
To access these PRISMS Frequently Asked Questions: 
https://internationaleducation.gov.au/About-AEI/Pages/PRISMS-FAQs.aspx

https://internationaleducation.gov.au/About-AEI/Pages/PRISMS-FAQs.aspx


ESOS Regulations 2019 
PRISMS Changes



ESOS Regulations 2019 
Key PRISMS Changes 

• English Language testing

• Agents 

• Student course variations (SCV)

– Termination of studies

• Student Contact Details



Recording English Language testing in PRISMS 
What has changed?

A provider creating a new CoE for an accepted student is now required to answer 
up to three questions relating to English Language: 

1. Is the student exempt from providing evidence of English Language 
proficiency? 

2.     Has the student undertaken an English test to meet Migration requirements ? 

3. Has the institution used, or will use, other means of testing to ensure the      
student has, or will have, met the English language requirements for the 
course ? 



Recording English Language testing in PRISMS 

Question 1 – Is the student exempt from providing evidence of English Language proficiency?

• Questions 1 & 2 relate to student visa matters 

Answering ‘Yes’ to this question completes the recording of English Language in PRISMS



Question 2 – Has the student undertaken an English Test ? 

Answering the ‘English test type’, ‘Test score’ and ‘Test Date’ 
completes the recording of English Language in PRISMS

Note: The drop down list of scores is dependant on which English
Test type is selected. 



• Question 3 relates to ‘other means of testing’ conducted by a provider

• Question 3 The institution used, or will use, other means of testing to ensure the 
student has, or will have, met the English language requirements for the course. 

English tests included in 
this box must not be one 
of the five English tests 
identified in Question 2This is a dropdown list of 

the most common answers 
for “Other” – pre-1 
October 2019



Defining ‘Other’ and when to use
1. Interview 

– The provider has or will interview the student to determine 
level of English proficiency

2. GCE A-Levels 
– The A Level (Advanced Level) is a subject-based qualification 

conferred as part of the General Certificate Of Education 
(GCE), as well as a school leaving qualification offered by the 
educational bodies in the United Kingdom and the 
educational authorities of British Crown dependencies to 
students completing secondary or pre-university education. 
Use this when a student has completed their GCE A-Level in 
English

3. GCE O-Levels
– The General Certificate of Education (GCE) Ordinary Level 

was a subject-based academic qualification. An O-Level 
branded qualification is still awarded by Cambridge 
International Examinations. Use this when a student has 
completed their GCE O-Level in English

4. International Baccalaureate
– The International Baccalaureate is an international 

educational foundation offering four programmes. Use this 
when the student has completed one of the courses in 
English.

5. English Test 
– This should only be used when the student undertakes 

another English test that is not one of the following five 
tests – i.e. IELTS, TOEFL, C1, Pearson or OET. 

6. Pathway with ELICOS
– This should only be used when the provider is creating 

multiple CoEs and the pathway includes an ELICOS course.

7. Pathway without ELICOS
– This should only be used when the provider is creating 

multiple CoEs and the pathway does not include an ELICOS 
course.

8. Continuing student
– This should be used when you create an extension CoE or 

new CoE for a continuing student. 



Defining ‘Other’ and when to use
9. Medium of Instruction

– The medium of instruction is the language used by the 
teacher to teach. Teaching the language, or educational 
content, through the target language (English) increases the 
amount of exposure the learner gets to it, and the 
opportunities they have to communicate in it, and therefore 
to develop their control of it. Providers may use this when a 
student has previously been taught in English. 

10. Language of Instruction
– The language of instruction is the language used by the 

teacher to teach (i.e. English). Medium and Language of 
Instruction could be used interchangeably. Providers may 
use this when a student has previously been taught in 
English. 

11. Other
– A provider is also able to use the ‘Other’ category and enter 

a comment if the dropdown does not contain a suitable 
category.  



Agents



Pre 1 October 2019

• Providers were required to manage their 
Agency’s contact list with organisations they had 
an agreement with. 

• It was optional for providers to enter into PRISMS 
information about an education agent’s 
involvement in an enrolment. 



Whats new ?

• The ESOS Regulations 2019 has formalised the 
capturing of information regarding agents. 

• Additional fields have been legislated – ie. 
ABN/ACN number(s) and the concept of 
agency and/or state/locality director



Manage Agency workflow

• Designed to capture additional information 
required by the ESOS Regulations 2019: 

• Agency – Top level 

• State/Locality – Middle level

• Agents – Lower levels



Agency view 

• Input of Agency director is 
required. 

• This agency has a location in 
Malaysia

• Clicking on this line will take you to 
State/Locality view



State/Locality Details

• ACN/ABN required (if any)
• Input of State/Locality director is 

required. 
• This agency has an office in 

Selangor, Malaysia
• Clicking on this line will take you to 

Agents list for that office



Agents List
• Agents details are shown here. 
• This agent details have been 

removed for privacy reasons. 



Agent Detail

• A provider can only edit the email 
address and Business 
phone/mobile number

• The rest of the information is 
locked

• This is the same screen if you wish 
to Manage an agent. 



Agent Involvement – CoE Creation

• This has remained relatively the same as pre 1 October 2019: 



Tuition Fees



Tuition Fees defined

• Tuition fees (as defined under section 7 of the ESOS Act):
– a) means fees a provider receives directly or indirectly from: 

• An overseas student or intending overseas student; or

• Another person who pays the fees on behalf of an overseas or intending 
overseas student; 

– That are directly related to the provision of a course that the provider is 
providing, offering to provide, to the student; AND



Tuition Fees defined

• Tuition fees:
– b) without limiting paragraph (a), includes any classes of fees prescribed in 

the Regulations for the purposes of this paragraph; and

– c) without limiting paragraph (a), excludes any classes of fees prescribed in 
the Regulations for the purposes of this paragraph. 

– Despite this written in the Act, previous versions of the ESOS Regulations 
failed to clearly define what fees were included or not......UNTIL now



What fees are included
• Lectures • Excursions

• Tutorials • Fieldwork

• Tutoring sessions • Laboratories

• Training • Practical experience

Any of these which form part of a course that the provider is providing, or offering to 
provide, to the student (whether of not they are mandatory part of the course); or

Are intended to assist the student progress in such a course. 



What fees are excluded
• Books or Equipment sold to the student

• Health insurance

• Administration

• Accommodation 
– Other than accommodation that the student occupies for a short time while 

undertaking training, excursions, fieldwork or practical experience – this  is considered 
tuition fees)

• Assist the student to apply for or hold a student visa



Initial pre-paid tuition and non tuition fees: CoE creation



Adding tuition fee payments received from a student once 
studying has commenced



Student Course Variation (SCV)

Termination of studies – termination date



What is a reason for termination?

Taken from the Reporting Quick Reference Guide



Termination scenarios – Where is the 
termination ? 



Termination scenarios – Where is the 
termination ?



Requirement to Report Two Dates 

Providers are now required to enter in PRISMS: 
•

• The student’s last day of actual study; 

and

• The date the student’s studies are terminated

Note – Both these dates will not be the same day. 



Termination Date

• Generally the termination date is considered the next “study” 
day (i.e. the next time the student was supposed to be in 
class) after that student’s last day of study. 

• If the student’s last day of study falls on the last day of 
semester,  the “termination date” is the first day of the next 
semester.



Termination date – Appeals process
• Where the provider undertakes an appeals process for non-

payment of fees or disciplinary action: 

• If the outcome of the appeals process finds in favour of the 
provider, the date the student’s studies are terminated is 
the day after the completion of the internal appeals 
process. 

• However, if the student ceases to attend classes before the 
appeal concludes – the first day the student was supposed 
to be in class, but was not  becomes the Termination date.



Applicable number of days

• If the accepted student is less than 18 years old and 
the information relates to non-commencement or 
termination of studies – 14 days

• Otherwise – 31 Days



Updating Student Contact Details

• CoE Creation – Student Contact tab

• Change of details

• Reporting breach of visa condition

• Under 18s

• School Sector

ESOS Regulations 2019 – section 9 (a)  



CoE Creation – Student contacts

The answer to this question 
determines which set of 
questions are required to be 
completed 

You must input required 
information to satisfy the 
validations. You will not be able 
to approve the CoE without 
providing this information.  



Change of Details

• The provider becomes aware that any of the details 
mentioned in Section 9(a) and 9(f) of the ESOS Regulations 
2019 in relation to the student have changed:

– 9(a) relates to the student’s residential address, phone number and 
email address. 

– 9 (f) relates to a student less than 18 years old – their contacts as 
above and/or parent/guardian information  

• Provider has 31 days to update this information in PRISMS 

ESOS Regulations 2019: Section 11 – Items 3 and 4



Address requirements for reporting students 
for breach of visa conditions

• Providers are required to enter an Australian address and 
an overseas address when reporting a student for 
unsatisfactory course progress or attendance. 

• If a provider is unable to get both addresses, they must 
tick a declaration as part of the process. 

ESOS Regulations 2019: Section 11 – Item 11



Address requirements for reporting students 
for breach of visa conditions

• The tick box will automatically adjust depending on whether 

none or some of the required information is entered.  
ESOS Regulations 2019: Section 11 – Item 11



Other Student Course Variations



Other Student Course Variations

Taken from the Reporting Quick Reference Guide



Other Student Course Variations

Taken from the Reporting Quick Reference Guide



Deferment/Suspending Enrolment
• A provider may enable a student to defer or temporarily suspend their 

studies, including granting a leave of absence, during the course through 
formal agreement in certain limited circumstances. 

• If the provider grants the deferral on the grounds of compassionate or 
compelling circumstances (for example, illness where a medical certificate 
states that the student is unable to attend classes) the provider must have 
in place documented procedures for assessing, approving and recording a 
deferment of the commencement of study or suspension of study for the 
student, including keeping documentary evidence on the student’s file of 
the assessment of the application.



Deferring/Suspending Enrolment
• Providers must inform the student that deferment, suspension or cancellation of 

enrolment may affect his or her student visa.

• If the deferment period will affect the end date of the CoE, the provider would 
create a variation of deferring/suspending student enrolment, selecting ‘yes’ if the 
end date is affected.

• Please note that deferred to : end date should not more than the current CoE 
proposed course end date.

• Complete the variation and Click Save button. The system will cancel the previous 
CoE and you would need to create a new CoE with more appropriate end date.



Change of details to CoE
• The function to create and approve a CoE is only available to users with access levels of CoE 

Administrator.

• Users with CoE Create and CoE Agent access can only create the CoE and submit these for approval 
by CoE Administrator access users.

• Where a CoE is at a status of ‘Approved’, it is possible for PRISMS users with CoE Administrator 
access to modify the existing COE or student details. 

• This is actioned through the Student Course Variation (SCV) process and will automatically cancel 
the original COE and create a new, replacement COE with the amended information.

• Only users who have CoE Administrator access can cancel an approved CoE. 

• Only CoEs with a status of Pending or Saved can be cancelled without using a student course 
variation. 



Change of details to CoE
• On the proposed course start date field on the new CoE, enter the new date.

• Enter the reason in the comments field. Then click Save and Next.

• Complete each tab and Approve the variation Coe. The system will generate a 
new coE code.



Reporting Quick Reference Guide



Standard 7
Concurrent and 

short/holiday courses



Principal course of study
• The principal course of study is first determined at visa grant for a student. Where 

the visa grant is for one enrolment, then that enrolment becomes the principal 
course of study. 

• Otherwise, if the visa is granted for a package of more than one enrolment, the 
principal course of study is the highest AQF qualification. If there is more than one 
enrolment at the highest AQF level, then the principal course of study is the 
enrolment with the earliest proposed start date. 

• The student’s principal course of study can be changed after visa grant. This can 
only be done by recording the change through a Student Course Variation (SCV); 
the new CoE created as part of the SCV will become the new principal course of 
study. 



What is the principal course and the restriction 
period?



Standard 7 Warning Page



Concurrent Enrolments

• Providers can also indicate when they trigger the Standard 7 Warning that an enrolment that clashes 
with transfer restricted enrolments is not a transfer, but will be studied concurrently with those 
enrolments. Releases will not be required in these scenarios. 

• The Department is currently review a number of cases where a provider has indicated that 
‘concurrent’ study exists however, only one active CoE exists at the same time. 

• These cases where the provider has been deemed to be entering incorrect/misleading information 
will be directed  to the appropriate regulator. 



Short/Holiday course

• Where a short/holiday course does clash with transfer restricted 
enrolments within a student’s restriction period, triggering the 
Standard 7 Warning, the provider can indicate that the course is 
being undertaken during the holiday period/s of the transfer 
restricted enrolments. 

• Releases will not be required in these scenarios. 



Manage Student Transfers Guide



Questions

For PRISMS related questions

• Email: prisms@education.gov.au

For ESOS Policy related questions

• Email: ESOS-PolicyTeam@education.gov.au

mailto:prisms@education.gov.au
mailto:ESOS-PolicyTeam@education.gov.au

