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As our globalized world shrinks diverse cultures are in closer contact than ever before and the
ability to communicate across cultural diversity, to build relationships and to achieve shared goals, is
becoming a necessity in daily life. Increasing cultural diversity is represented in the NZ tertiary
education context however, a significant proportion of all students are un-engaged in curriculum
that supports the development of international relationships (Education Counts, 2016).

The discrepancy between the presence of cultural diversity and the absence of intentional
development of international capability presents us with a challenge. How can we support the
development of inter-culturally competent graduates and in fact what does intercultural competence
mean in a NZ tertiary context? Evidence from students and staff calls us to do things differently.
Positive interaction between international and domestic students in and outside of the classroom
requires the removing of segregation and enhancing community. It also means addressing lack of
willingness to interact and learn across cultures, and focusing on ongoing English language
development. This paper presents some evidence based suggestions for developing intercultural
communication competence for all students.
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