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The study entails analysis of the feedback tools used by academic institutions and providers in 
improving satisfaction levels among international students. Feedback tools such as satisfaction 
surveys carried out by institutions are necessary since they are key to understanding the issues that 
affect international students and lead to policies on how to consistently enhance adjustment of 
international students in varied institutions. Universities and the stakeholders involved in the 
provision of education across Australia need to utilize the various feedback tools available to ensure 
the voices and feedback of students are translated into corrective actions that in turn improve 
students’ experiences when they are at the institutions. Students’ satisfaction with teaching and the 
learning environment is among the factors that continue to be major concerns in many educational 
institutions across Australia. It is, therefore, important for institutions and providers to innovatively 
come up with better ways to improve satisfaction. 

The purpose of the research is to identify ways in which feedback tools used by institutions and 
education providers are key to enhancing international students’ experience. The study analyses 
how education institutions can use satisfaction surveys from student organizations and professional 
organizations as feedback tools to determine the level of students’ satisfaction. The survey relied on 
cross-sectorial samples from the higher education sectors, occupational education, and training as 
well as English Language Intensive Courses for Overseas Students (ELICOS). Both quantitative and 
qualitative data will be collected from student organizations and research papers. The findings 
highlight how applicable feedback tools are in helping higher learning institutions fulfill the needs 
and expectations of international students. 
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