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International Student Volunteering in 
the Australian Community 



Why Volunteer? 

• Friendships - meet new people, make new friends 

• Community - give back to or get involved in the 
community 

• Challenges - experience new things 

• Social Justice - raise awareness and support important 
issues or causes 

• Cultural Exchange - experience different cultures 

• Pathways to Employment - develop professional 
networks, find a pathway to a job, course, or training; 
explore different career and job opportunities. 

• Upskill – get new skills or experience 

 

 

 

 Volunteer to Feel Good & Fight Depression!  

 Volunteering promotes self-esteem, fosters resilience 
 and tackles isolation 

 

 

 

 



Benefits to International Students  
 

  Builds resilience, cultural competence, 
 friendship and  peer networks  

  Improves knowledge and language 

  Promotes access to services 

= Equips students with skills to assist with 
 their adaptation to life in Australia 

 

 



 

 
 

How does it work?  

Name of Award  Hours Required  Training Modules 

La Trobe Award in University 
Leadership  
volunteering on campus 

Minimum 40 hours over 
two semesters 

2 online training modules 
+ reflective exercise  

La Trobe Award in Community 
Engagement  
volunteering in the community 

Minimum 50 hours over 
two semesters 
 

 Reflective exercise 

La Trobe Award in 

Sustainability  

volunteering to create a sustainable 
future  

Minimum 40 hours over 
two semesters  

2 training modules 
required + reflective 
exercise 



Gold Silver Bronze 

Old La Trobe Award 

 

 

 
 

Students can self 
identify opportunities 
or choose from those 
advertised on Career 
Hub  
 

Volunteering activities must 
NOT:  
• be paid $$$ 
• count for academic 

subject credit  
• or count towards paid 

work or work experience 



Student Process 

1. Confirmation letter 
from organization 

3. Log book signed/activity 
verified by the event 

supervisor  

2. Do the volunteering  
& online training 

4. Student uploads to 
their online portal via 

the Career Hub 
5. Repeat as needed  

to get Award 



Success Factors 

• Targeted Partnerships – actively identify 
opportunities that would be easy for international 
students to get involved in eg: not a long time 
commitment, can get to on public transport, not 
ongoing, local, meaningful 

• Managing Expectations – on both sides. Good 
communication, clear instructions 

• Communication – targeted information campaign 
to international students to demystify the process 

 



Success Factors continued … 

• Information Sessions – on campus, lunchtime, 
free, invite host organizations to participate  

• Inclusion in Orientation – start the process early! 
New sessions on volunteering in Orientation  

• Site Visits – to maximise participation and build 
confidence  

• Resourcing – keeping it real! 

 

 



Benefits to the University 

 Marketing edge = positive student experience; positive 
Australian experience  

 Helps ISS = students build resilience, cultural competency, 
confidence,  gain skills, networks, friendship, and experience 

 Builds Partnerships = Victoria Police, Local Councils, State 
Governments, Neighbourhood Houses, community groups, 
Rotary = enhances our university reputation 

 Fosters good collaboration with local community = students 
get to learn about resources and services available to them 
outside campus gates + local communities see the value in 
international students 

 Win – Win! 



Volunteering  

What’s Next? 

Domestic / International Student Collaboration 

 Orientation & Host Program 

 Academic Culture – improving classroom interaction 

 Engagement Champions – IR students and residential 
leaders 

 Staff Champions  

 

 





 
 

 
 
 

Questions? 
 
 
 
 

j.shaw@latrobe.edu.au 
 


