International Education Association Inc.

Dear Member,

Have you ever wondered how to empower international students when they face
emergency situations such as when their lives are in danger? Or perhaps how to arm them
with the right information such as who to call when their lives and property are threatened,
or when they just need to talk to someone when they are stressed and anxious?

In 2019, Catherine Gomes (RMIT University) and Shanton Chang (University of Melbourne)
were engaged by ISANA Vic/Tas to work on a project with international students to

design 20 important emergency and critical incident related messages to support
Chinese international students (and other international students and migrants) during
times of crisis.

On behalf of Catherine and Shanton, it is with great pleasure that we extend to the
ISANA community, their invitation to celebrate the online launch of the Contact Points
website, where these messages will be publicly available and can be easily shared with
students by universities, other institutions and service providers.

o Date: Wednesday, 28 September

e Time: 3.30pm to 5pm (AEST)



¢ Register to attend the event: https://www.eventbrite.com/e/contact-points-
project-launch-tickets-412555232807

Please do not hesitate to contact Rashika Bahl, rashika.bahl@rmit.edu.au, if you have any
questions!

We look forward to seeing you!

Sharon Cook
ISANA National President
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