International Education Association Inc.

Dear ISANA Member,

We are pleased to advise that the program has been updated for the 2023 ISANA & IEAA
Online Under 18 Masterclass - Governance and Risk Management. Register now!

This Masterclass will be a comprehensive exploration of risk management frameworks,
legislation requirements and student visa assessment considerations when it comes to
supporting the accommodation and welfare arrangements of international students under

18 years of age.

Featuring presentations from government and industry experts and practitioners, this
workshop offers a unique opportunity to delve into the intricacies of this complex space

from both governance and risk management perspectives.

Date: Thursday 17 August 2023
Time: 2pm - 5pm (AEST)
Online: viaZoom

Cost: ISANA & IEAA Members $60 (incl GST) | Non Members $120 (incl GST)

Registration: https://www.ieaa.org.au/events/event/isana-and-ieaa-under-18s-
masterclass-2023-governance-and-risk-management

Program
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All times are AEST.
View online.

14:00

Welcome & Opening

Kailey Milroy, Operations Manager, GETI,
Department of Education Tasmania Deputy
Convener, Student Life Network, IEAA

14:10-14:40

Keynote: Risk and under 18s

Trudy Devitre, Director Risk Services at
Global Governance Solutions

14.40-15.25

Government Session

What does a student visa case assessor look
for when assessing the accommodation and
welfare arrangements of under 18 student
visa applicants?

15:25-16:05

Homestay models - the pros and cons of
inhouse versus outsourcing homestay
placements and taking steps to minimise
risks

Summer Bowles, Executive Manager of
Student Services at International Education
Services, South Australia Government
Department for Education & Cathy

Crook, Senior Director at the International
Education Unit, ACT Government

16:10-16:20

Break

16:20 -16:55

Developing quality standards for
homestay

Daniel Yuen, Operations Manager, NEAS
Australia

16:55

Close
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Outcomes

Masterclass participants will come away with a better understanding of:

Analysing and implementing accommodation standards and frameworks for
international students under 18 years of age

Synthesising governance principles, child safety considerations and
commonwealth government requirements to provide appropriate student welfare
for international students under 18 years of age

Applying risk management frameworks and requirements to provide support,
manage and monitor welfare and adhere to accommodation standards for
international students under 18 years of age

Evaluating in-house and outsourced models of homestay accommodation through
risk management best practice for international students under 18 years of age

Audience

This Masterclass will be useful for:

Professional and support staff working with U18 international students

Providers and professionals working in risk management, child safety and
accommodation

New and experienced international education professionals

For any questions about content or registration, please contact IEAA, admin@ieaa.org.au.

Kind regards

Phoebe
ISANA Office
isana@isana.org.au
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