International Education Association Inc.

Dear ISANA Member,

It with great sadness that | announce the recent passing of ISANA Life Member, Felicity
Fallon.

Felicity joined ISANA in 2004 and served on the ISANA National Council over a period of
five years; two years as the Vice President Professional Development from 2005-2006 and
three years as the National President from 2007-2009.

Felicity worked tirelessly to represent the interests of ISANA and its Members and
contributed significantly to the professional development of international education
professionals through both ISANA’s PD program and the development of the ISANA
National Code Online Tutorial.

In 2012, Felicity was awarded Life Membership not just because of the leadership roles
she held, but because of her ongoing commitment to the Association before this time and
after.

Felicity's true belief in ISANA’s mission, values, and dedication to the welfare of
international students continued with her for the remainder of her life, as evidenced when
Felicity contacted me from her aged care facility, in July 2022. Felicity was seeking advice,
"as she no longer had any connections in the industry", to help an international student
nurse who had cared for her that morning; concerned that the student was not receiving



adequate support or guidance from her institution, regarding issues affecting her
completing the course.

The passion that Felicity had for ISANA was remarkable.

We wish to pass on our sincere condolences to Felicity's family, loved ones and those
members of our ISANA family who had the privilege of working with Felicity.

Felicity encompassed the ‘true ISANA spirit’ to which many of us aspire — a collegial,
sharing approach amongst education professionals for the betterment of the international
student experience.

Warm regards

Sharon Cook
ISANA National President
isana@isana.org.au
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